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Professional Summary
· 18+ years of experience in end-to-end project management, technical operations, business analysis, and quality assurance across healthcare, telecommunications, telematics, automotive, and mobile technologies.
· Expertise in project planning, resource forecasting, infrastructure management, networking, cloud migration, change management, risk mitigation, and issue resolution.
· 10+ years of experience leading transitions and transformations, driving business agility, process optimization, and technology modernization.
· Strong leadership and stakeholder management skills, collaborating with clients, vendors, developers, technicians, and end-users to ensure seamless project execution.
· Proven ability in customer relations, procurement, and vendor management, optimizing cost efficiency and project timelines.
· Results-driven senior professional with deep expertise in program and project management, P&L management, business process consulting, and technical strategy.
· Well-versed in PMI methodologies, SDLC, Agile (Scrum, SAFe), and ITIL best practices, ensuring on-time, cost-effective, and high-quality enterprise-scale project delivery.
CERTIFICATIONS: 
	No
	Course Name

	1
	Certified Scrum Master (CSM) - Scrum Alliance, July 2024


	2
	Generative AI Overview for Project Managers- PMI, October 2024.

	3
	Project Management Foundations Integration 

	4
	AWS Certified Cloud Practitioner (CLF-C02) Cert.

	5
	Transitioning from Waterfall to Agile Project Management.



TECHNICAL SKILLS:
	Category
	Tools/Technologies

	Methodologies
	SDLC, Agile (Scrum), Kanban, Waterfall, Hybrid Approach

	Project Management Tools
	Jira, Jira Desk, Basecamp, Azure DevOps, IceScrum, Redmine, MS Project, Microsoft (MS) Project, Project, Clarity (CAPPM)

	PM Processes Used
	Developing project charters, Requirement gathering, Budgeting, Scheduling, Risk Management, Status Reporting, Communication Planning, Contracts, Invoices

	Procurement
	Due Diligence (DD), Request for Information (RFI), Request for Proposal (RFP), Request for Quotation (RFQ), Statements of Work (SOW), Purchase Order (PO), Contract or Agreement

	Office Tools
	MS Office, MS Visio, Lucid chart, MS SharePoint, MS Teams, Google Docs

	Operating Systems
	Windows 95, 98, XP, ME, 7, 8, 10

	Web Conferencing
	GoToMeeting, WebEx, Skype, MS Teams, Zoom

	Reporting
	Service Now, Clarity, Remedy, JIRA – Atlassian, On Target, E Front Office, Ascent, IBM SCCD Tivoli, Cherwell ITSM Tool

	Requirement Gathering Tools
	SharePoint, RTC 

	Prototyping & UX/UI Design
	Figma, Adobe XD, Balsamiq, Axure RP

	DevOps
	Jenkins, JIRA, JIRA Desk, Bitbucket, GitLab, Git, SonarQube, Azure DevOps, Bitbucket Pipeline

	ITIL Framework
	Infrastructure Support Incident Management, Problem Management, Change Management, Asset Management, Identity Access Management, Risk Management, Data Management, Production Support, Service Delivery Management, Scrum Master – Agile.

	Remote Tools
		



	Dame Ware - Remote Management, Bomgar, LogMeIn Remote Tool, VnC Remote Tool, Team Viewer, Windows Remote Desktop




	Windows Admin tools
	Active Directory, Exchange System Manager 2003/2010, Remote Server Access, Citrix, VPN - RSA Token/Soft Token, SQL 2003, Amazon Web Services (AWS Phone System), Smart IVR Implementation, Softel IVR Implementation, AVAYA CMS Agent/Supervisor, CHIME Chat Tool Implementation, Oracle DB Tools, Apache Tomcat

	Testing Tools
	QXDM, SLATE, QCAT, MMI Checker, Selenium, LoadRunner, JMeter, HP Quality Center (QC), Test Complete.

	Field Testing Tools
	NetSpot, AirMagnet, Ekahau Site Survey, Wireshark, Iperf, IXIA, Fluke Networks AirCheck, T-Mobile Telenav, Google Navigator

	Cloud
	AWS, Microsoft Azure, Google Cloud Platform, OpenStack

	Wi-Fi Technologies
	Wi-Fi 1-7, 802.11a/b/g/n/ac/ax, WPA/WPA2/WPA3, Wi-Fi Site Surveys, WLAN Controllers (Cisco, Aruba, Meraki, Ruckus, Extreme), Cloud Wi-Fi Validation, Hotspot 2.0, RRM, DFS, MU-MIMO, OFDMA, QoS, VoWiFi, Mesh Networks, 6 GHz Wi-Fi (Wi-Fi 6E, Wi-Fi 7)

	Domain Protocols
	SIP, IMS, TCP/IP, HTTP, DNS, SNMP, FTP, STUN, TURN, RTP, RTSP, RADIUS, ENUM, DNS, HTTPS, LDAP, H.323

	Software Security
	IAM (Identity and Access Management), SSO (Single Sign-On), OAuth, SAML, TLS/SSL, PKI, Firewall Policies, IDS/IPS, Zero Trust Architecture, Penetration Testing, OWASP Top 10, Security Compliance (ISO 27001, NIST, GDPR, HIPAA)

	Healthcare & Compliance
	HIPAA, HITRUST, CMS Regulations, Patient Data Protection, Secure Data Transmission, EHR/EMR Compliance

	Hardware Validation
	Oscilloscope, Logic Analyzer, Spectrum Analyzer, RF Signal Generator, Network Analyzer, Protocol Analyzer, JTAG Debuggers, Power Meters, EMI/EMC Testing Tools, Temperature & Environmental Chambers, Automated Test Equipment (ATE), Load Testers



EXPERIENCE: 											          
Technical Business Analyst /Project Manager.
US Renal Care, Plano TX.                                                                                                                                  Sept 2023 – Mar 2025.
Project: PEARLCare Mobile App & Holistic Support Initiative for Dialysis Patients.
U.S. Renal Care (USRC) is committed to supporting the mental and physical well-being of dialysis patients through innovative solutions like the PEARLCare Mobile App and personalized emotional support services. The app enhances patient care by offering electronic medical record (EMR) management, appointment scheduling, and educational resources, empowering both patients and healthcare providers with seamless access to critical information. In addition to technology, USRC provides access to licensed social workers who offer counseling, education, and support for managing depression, anxiety, and overall quality of life. Patients are encouraged to engage in open communication with their care team and access resources like the 988 Lifeline Network for immediate emotional assistance. By integrating mobile technology with compassionate care, USRC ensures a holistic approach to dialysis treatment, prioritizing both physical health and emotional resilience.
Responsibilities:
· Plan and organize Scrum events and ceremonies, including Sprint Planning, Daily Stand-ups, Sprint Reviews, Sprint Retrospectives, and Backlog Grooming.
· Facilitate story estimation, iteration & release planning, and maintain Sprint burndown and velocity metrics using Azure DevOps.
· Ensured alignment of the system modernization effort with federal and state regulations, including HIPAA compliance, EBT security standards, and FNS reporting requirements.
· Contributed to risk assessments and readiness planning to support a phased rollout of the new MIS/EBT solution across Texas clinics.
· Guide teams in Agile best practices, SAFE framework, and continuous improvement strategies. 
· Led the migration of the On-Prem Reserve Pilot System to Azure Cloud, overseeing all steps from initial planning to post-go-live support.
· Engaged with customers, engineering teams, UX/UI designers, and business stakeholders to capture and document functional and technical requirements for AI-driven security features.
· Managed cloud integration using serverless function apps, data migration via Azure Blob Storage and Azure SQL, and CI/CD pipelines for automated deployment.
· Applied Infrastructure-as-Code (IAC) for Azure Cloud resource provisioning, including VMs, Storage Accounts, Databases, and Networking.
· Designed Disaster Recovery (DR) strategies, backup plans, and data retention policies to ensure business continuity. 
· Defined project governance structures, roles, and responsibilities of key stakeholders.
· Developed project governance documents, including Project Management Plan (PMP), Project Charter, and Risk Management Plan.
· Implemented financial governance to track project expenditures, ensuring alignment with budgetary constraints and financial controls. 
· Managed IT services following ITIL practices, aligning with business objectives for incident, change, problem, and asset management.
· Established risk governance frameworks, proactively identifying and mitigating project risks. 
· Led workshops to define customer outcomes, success metrics, and KPIs, aligning project objectives with business strategy.
· Provided regular program updates to executive leadership, senior management, and stakeholders.
· Defined decision-making frameworks and escalation paths for project issues and risks. 
· Oversaw the development, integration, reporting, and implementation of digital wellness features within the PEARLCare mobile application.
· Helped business teams in writing user stories, acceptance criteria, and defining value-driven features for the platform.
· Ensured best-in-class user experience for the mobile application, focusing on performance, security, and accessibility.
· Conducted detailed requirements gathering, gap analysis, and business process mapping to align legacy WIC systems with new technology and federal compliance standards.
· Managed Individual & Family Plan (IFP) and Health Exchange projects, ensuring seamless enrollment, compliance, and integration with state and federal marketplaces.
· Led the implementation of Health Exchange platforms, streamlining eligibility verification, subsidy calculations, and plan selections.
· Led end-to-end business analysis for Health Exchange platforms, specializing in Individual and Family Plans (IFP), and facilitated seamless integration between business, IT, and vendor teams using JIRA, Confluence, Azure DevOps (ADO), and MS Project.
· Gathered, documented, and analyzed business requirements, creating BRD, FRD, user stories, process flows, and use cases for complex Health Exchange and IFP projects while ensuring compliance with CMS, HIPAA, and ACA regulations.
· Collaborated with cross-functional teams to enhance user experience and regulatory compliance for Individual & Family Plans under the ACA framework.

Maryland Department of Health (MDH), Baltimore, MD                                                                          Nov 2021 to Feb 2023
Technical Business Analyst /Project Manager.
Project: Modernization & Optimization of Maryland Health Benefit Exchange (HBE) and Medicaid Systems
The Maryland Department of Health (MDH) Impacted Project focused on modernizing IT infrastructure, enhancing healthcare accessibility, and ensuring regulatory compliance across Medicaid, Health Information Exchange (HIE), and Individual & Family Plans (IFP). The project integrated Health Exchange platforms to streamline eligibility verification, subsidy calculations, claims processing, and renewals, ensuring seamless coordination between MDH, insurers, and healthcare providers. Emphasizing HIPAA, CMS, and state compliance, cybersecurity measures implemented risk assessments, and data governance frameworks to protect sensitive health data. Leveraging cloud solutions, automation, and data analytics, the initiative optimized Medicaid expansion, public health reporting, and case management systems, improving service delivery and operational efficiency. Through collaboration with stakeholders and IT teams, MDH successfully enhanced healthcare accessibility, system interoperability, and overall public health outcomes for Maryland residents.
Responsibilities:
· Led business process analysis and system enhancement initiatives for Maryland’s Health Benefit Exchange (HBE) and Medicaid programs, focusing on eligibility, claims processing, and regulatory compliance, while leveraging JIRA, Confluence, MS Project, and Azure DevOps (ADO) to track Agile deliverables.
· Gathered, analyzed, and documented business and functional requirements using BRDs, FRDs, and SDDs, collaborating with MDH stakeholders, product owners, and IT teams to optimize Medicaid expansion and Health Exchange workflows.
· Partnered with stakeholders from state agencies, health departments, and technical teams to define functional specifications for eligibility, benefits issuance, and vendor integration modules.
· Supported the design and testing of Electronic Benefits Transfer (EBT) interfaces, ensuring alignment with USDA/FNS guidelines and Texas-specific WIC operations.
· Performed gap analysis, impact assessments, and risk identification for MDH’s health exchange systems, ensuring alignment with ACA, CMS, and HIPAA regulations.
· Mapped and designed business processes for Medicaid enrollment, premium subsidy eligibility, and claims adjudication, using BPMN, UML, and MS Visio to enhance system interoperability.
· Led data validation and reconciliation efforts for Maryland Health Exchange enrollments, utilizing SQL, Tableau, Power BI, and AWS analytics tools to ensure data integrity and accuracy.
· Executed system integration testing (SIT) and user acceptance testing (UAT) for Medicaid, Individual & Family Plans (IFP), and Medicare programs, using HP ALM, Selenium, JIRA, and Azure DevOps (ADO).
· Developed and optimized SQL queries for EHR, EMR, and Medicaid claims adjudication systems, ensuring compliance with FHIR, HL7, and ICD-10 standards.
· Managed eligibility workflows, subsidy determination, and premium calculations for Maryland Health Benefit Exchange (HBE), ensuring seamless integration with QNXT and SQL-based reporting tools.
· Facilitated Joint Application Development (JAD) sessions to refine Medicaid workflows, provider network management, and revenue cycle management (RCM) processes, ensuring compliance with state and federal healthcare policies.
· Created user stories, use cases, data flow diagrams, and process documentation to inform the design and configuration of the new MIS platform.
· Participated in JAD sessions, stakeholder interviews, and vendor meetings to ensure business rules and program logic were accurately translated into system requirements.
· Designed and implemented Power BI and Tableau dashboards, providing real-time insights into enrollment trends, claims processing accuracy, and premium calculations for MDH programs.
· Led data migration and ETL processes for Medicaid and Health Exchange transitions, utilizing Informatica, Talend, and SSIS, ensuring compliance with state and federal data exchange requirements.
· Provided post-go-live support for Maryland’s Health Exchange applications, managing incident resolution and system enhancements through ServiceNow and Salesforce Health Cloud.
· Developed and maintained FHIR API integrations, REST, and SOAP web services, ensuring seamless data exchange between MDH, payer systems, and third-party vendors.
· Conducted risk assessments and impact analysis for Health Exchange and Medicaid system enhancements, leveraging MS Visio, Lucidchart, and BPM frameworks to ensure regulatory compliance.
· Led predictive and prescriptive analytics initiatives, optimizing Medicaid enrollment forecasting, claims processing efficiency, and subsidy eligibility assessments.
· Acted as a subject matter expert (SME) for Medicaid, Individual Marketplace, and Health Exchange integrations, ensuring compliance with ACA, CMS, HIPAA, and Maryland state healthcare policies.
· Led defect triaging and root cause analysis for Maryland Health Exchange system issues, working closely with development and QA teams to drive resolutions.
· Worked closely with QA teams on User Acceptance Testing (UAT) scenarios and validation of system functionality prior to rollout.
· Developed training materials and conducted workshops to support knowledge transfer and onboarding for WIC clinic staff and administrative users statewide.
· Managed cross-functional Agile teams, facilitating Sprint Planning, Backlog Grooming, and Retrospectives, leveraging Scrum and Kanban methodologies to improve project efficiency.
· Developed training materials and conducted stakeholder training sessions on Maryland Health Exchange enhancements, using MS PowerPoint, Confluence, and e-learning tools.

Harman, connected services, Bangalore, IND.                                                                                            May 2019 to Nov 2021. 
Designation: Senior Manager (Production Operation).
Project: HARMAN Ignite Service Delivery Platform (SDP).
Clients’:Audi, Audi-India, BWM, FCA-USA, FCA- INDIA, Daimler,TATA Motors, NISSAN -Japan, ATT, T-Mobile.

The HARMAN Ignite Service Delivery Platform (SDP) is a comprehensive cloud solution enabling OEMs, dealers, fleet management companies, and Mobile Network Operators (MNOs) to deploy and manage cloud services and apps that cater to the convenience, information, and entertainment needs of customers worldwide. The platform provides connectivity, device management, application enablement, analytics, cybersecurity, and managed services through a SaaS model, with integration of the HARMAN Ignite Client Device SDK and Client SDK library for seamless data and event messaging. It supports out-of-the-box automotive services like CAN management, and its core infrastructure is reliable, scalable, and secure, designed to manage a large scale of devices and vehicles efficiently. The platform offers key capabilities such as user management, device/vehicle management, data collection and processing, analytics, and subscription management. Additionally, it supports automotive services like vehicle health management, vehicle tracking, driver tracking, premium, auxiliary, and extended services, enhancing the connected vehicle experience and enabling innovative solutions for the automotive industry.
Responsibilities: 
· Led end-to-end infrastructure support for cloud-based AWS environments, ensuring high availability, scalability, and security.
· Managed Incident Management, ensuring timely resolution of P1/P2 issues, root cause analysis, and corrective actions.
· Spearheaded Problem Management, reducing recurring issues through detailed problem investigation and permanent fixes.
· Led Change Management, overseeing release planning, impact analysis, and approval workflows to minimize disruptions.
· Managed Asset Management, ensuring accurate tracking of infrastructure resources, license compliance, and cost optimization.
· Enforced Identity & Access Management (IAM) best practices, ensuring secure access controls and compliance with industry regulations.
· Developed and implemented risk mitigation strategies to enhance platform resilience and security.
· Oversaw data management policies, ensuring data integrity, compliance with GDPR, and secure storage/processing of sensitive data.
· Collaborated with security teams to ensure cybersecurity compliance, including penetration testing and vulnerability management.
· Led 24/7 production support operations, ensuring SLAs and uptime commitments were met for global automotive clients.
· Established monitoring & alerting frameworks using Splunk, CloudWatch, and Grafana for proactive incident detection.
· Coordinated with DevOps & SRE teams to optimize cloud performance, implement CI/CD automation, and streamline deployments.
· Conducted performance tuning and capacity planning to ensure the platform could handle high loads and growing customer demands.
· 4. Agile & Scrum Leadership:
· Served as Scrum Master, driving Agile best practices, sprint planning, and backlog prioritization for cross-functional teams.
· Facilitated daily stand-ups, sprint reviews, and retrospectives, ensuring alignment across development, operations, and QA teams.
· Fostered a culture of continuous improvement, driving automation initiatives to enhance operational efficiency.
· Reduced incident resolution time by 40% through proactive monitoring and automated remediation workflows.
· Optimized cloud infrastructure costs by 30% through resource right-sizing and cost management strategies.
· Achieved 99.99% uptime for the HARMAN Ignite SDP platform, ensuring uninterrupted services for automotive clients.
· Enhanced security compliance, successfully passing multiple audits (ISO 27001, GDPR, PCI DSS).
· Streamlined management processes, reducing deployment failures and improving release velocity by 25%.

Harman Connected Services, Bangalore and Novi, USA.			                                            May 2016 – May 2019.
Designation: QA Manager
Project: HARMAN Aftermarket Connected Automotive Platform.
Clients’: (Harman Spark OBD II Dongle) and Sprint drive OBD II Dongle and Jio India (Jiomotive).
The HARMAN Aftermarket Connected Automotive Platform, developed in collaboration with 4G telecom vendors AT&T, T-Mobile, and JIO India, upgrades traditional vehicles into smart, connected cars by enhancing safety, vehicle diagnostics, and 4G connectivity. Its key features include impact detection, which monitors collisions and alerts emergency services, vehicle health monitoring for real-time diagnostics, and location-based services such as GPS tracking, geofencing, and trip history. Additionally, the platform offers an in-car Wi-Fi hotspot, enabling seamless connectivity for up to eight devices.
Responsibilities: 
· Conducted rigorous hardware validation testing, ensuring seamless integration of 4G connectivity modules from AT&T, T-Mobile, and JIO India.
· Led impact detection sensor calibration, ensuring real-time collision alerts and emergency service notifications.
· Validated GNSS/GPS modules for accurate vehicle tracking, geofencing, and trip history logging.
· Performed thermal, vibration, and environmental testing to ensure device durability under various real-world conditions.
· Ensured CAN bus compatibility and integration with multiple vehicles make and models for seamless diagnostics.
· Executed software testing for vehicle health monitoring, real-time diagnostics, and location-based services.
· Verified firmware updates (OTA) for reliable remote deployment and performance enhancements.
· Conducted end-to-end security validation, ensuring encryption and secure authentication for telematics data.
· Performed Wi-Fi hotspot functionality testing, validating multi-device connectivity and bandwidth performance.
· Led test automation development, reducing manual efforts and improving testing efficiency.
· Designed and executed real-world drive tests to evaluate GPS tracking accuracy, geofencing, and trip history data reliability.
· Conducted network performance analysis, ensuring seamless connectivity across different telecom providers (AT&T, T-Mobile, JIO).
· Assessed 4G LTE signal strength and handover performance, ensuring optimal connectivity during vehicle movement.
· Performed impact detection field tests, simulating crash scenarios and validating emergency alert response times.
· Coordinated with OEMs and fleet operators to gather feedback and refine platform functionality.
· Successfully validated multi-network 4G connectivity, ensuring uninterrupted service across regions.
· Identified and resolved GPS inaccuracies by analyzing location drift issues, optimizing signal processing algorithms, and conducting extensive field calibration tests, resulting in a 25% improvement in accuracy.
· Achieved 99.9% reliability in impact detection, reducing false alarms and improving emergency response efficiency.
· Reduced Wi-Fi connectivity issues by 40%, optimizing in-car hotspot performance for up to eight devices.
· Accelerated OTA firmware update deployment cycles by 30%, ensuring timely feature enhancements and security updates.

Harman Connected Services, Bangalore, IND            			                                              Jan 2014 – May 2016.
Designation: QA Lead Software Engineer.
Project: INTEL Device Assist (On-Site in INTEL Campus).
Device Assist is intelligent support is a solution that allows users to view and resolve their device problems such as battery, memory usage malicious applications etc.  In conjunction with Mesh Central and Mobile Platform Monitor (MPM) applications, Intel has extended the application by providing additional features like remote diagnostics, troubleshooting and live help by support representatives in case of some error situation.
Responsibilities: 
· Develop and implement comprehensive test strategies, test plans, and test cases for Device Assist, Mesh Central, and Mobile Platform Monitor (MPM).
· Define functional, integration, performance, security, and user acceptance testing (UAT) requirements.
· Establish testing timelines, resource allocation, and risk mitigation strategies to ensure timely releases.
· Oversee manual and automated testing to validate features such as battery health monitoring, memory usage tracking, malware detection, remote diagnostics, and troubleshooting support.
· Conduct end-to-end system testing, including device compatibility and regression testing across multiple platforms.
· Validate real-time remote diagnostics and troubleshooting functionality, ensuring seamless support escalation for users.
· Collaborate with development teams to perform unit, integration, and API testing.
· Track, report, and manage defects using JIRA, ensuring quick resolution.
· Perform root cause analysis (RCA) on critical issues and recommend mitigation plans.
· Maintain detailed test logs, defect reports, and test execution summaries for quality audit.
· Work closely with developers, product managers, and support teams to align testing efforts with product requirements.
· Provide test progress updates, risk assessments, and quality reports to senior management.
· Facilitate bug triage meetings and ensure high-priority issues are resolved before release

Harman Connected Services, Bangalore, IND            			                                            Sept 2011– Dec 2014.
Designation: QA Lead.
Project: SONUS SBC 5200 (On-Site in Ribbon Campus).
The Sonus SBC 5200 is a high-performance, second-generation Session Border Controller (SBC) designed for secure, scalable, and interoperable SIP communications in enterprise and service provider networks. It offers robust security, advanced routing, IPv4-IPv6 interworking, centralized policy management, and built-in media transcoding, ensuring seamless connectivity while handling high traffic loads with low latency. Key features tested include Subscription for Registration Event Package (IMS Deployment) for enhanced SIP subscription handling, Support for Alternative Network Address Types (ANAT) enabling efficient media negotiation for dual IP address families (IPv4/IPv6), and Media Anti-Trombone (C-line-Based Direct Media Support) optimizing media path efficiency by preventing unnecessary loopbacks in call flows. With its scalability, security, and superior performance, the Sonus SBC 5200 is an ideal solution for VoIP, Unified Communications (UC), and SIP trunking deployments. 
Responsibilities: 
· Conduct SBC Backhaul pre-validation and testing to ensure seamless integration and performance.
· Perform end-to-end solution validation, verifying functionality, security, and interoperability.
· Configure and test IP QoS to optimize network performance and service quality.
· Support network lab integration, ensuring smooth deployment and troubleshooting.
· Validate various GUI and platform build integrations for consistency and usability.
· Conduct OS platform testing for SBC, ensuring stability and compatibility.
· Perform Fault Management (FM) and Performance Management (PM) testing for EMS and EMA.
· Execute GUI functionality and usability testing to enhance the user experience.
· Review requirements and participate in brainstorming sessions to refine features and test strategies.
· Prepare and review Test Plans and Test Case documents to ensure comprehensive test coverage.
· Execute manual testing, including sanity, system integration, and verification testing for SBC solutions.
· Report defects using bug tracking tools, perform bug fix verification, and ensure issue resolution.
· Develop automation scripts using Selenium to enhance test coverage and reduce manual effort.
· Execute automation scripts, analyze results, and ensure accurate test validation. 
Samsung India Electronics Limited, NOIDA, IND            			                                              Dec 2008 – Sept 2011.
Designation: Lead Testing Engineer.
Project: Samsung Location-Based Service.
This project focused on the field and performance testing of CDMA 1xRTT and 1xEVDO handsets' OTA (Over-the-Air) messages, using the QXDM tool for capturing and analyzing logs. The project entailed designing, developing, and executing performance-related test cases for various operating systems, including Android 2.2 and Windows Mobile 7. Testing was performed on leading handsets such as Samsung Galaxy, Samsung Galaxy Tab, Samsung Epic, and Overdrive 3G/4G hotspot devices. The main objective was to validate the performance and functionality of these devices under different RF conditions, ensuring optimal performance across diverse scenarios such as voice, data, picture mail, email, video streaming, and web browsing.
Responsibilities:
· Conducted performance testing for 1xRTT & 1xEVDO handsets, validating benchmark criteria under various RF conditions (Good RF, Bad RF, Moderate RF, Mobile RF, Wi-Fi, and Roaming).
· Performed field testing for voice calls, data calls, picture mail, email, video streaming (Verizon TV), browser functionality, and navigation (T-Mobile telenav and Google Navigator).
· Tested 3G/4G data cards to ensure performance consistency across different use cases.
· Evaluated mobile and stationary handset scenarios for real-world performance validation.
· Verified roaming issues in RNC boundaries and 1x RTT issues in dense RF regions during AGPS testing.
· Assessed video streaming and web browser functionality for performance in various RF regions.
· Conducted voice and data call testing to analyze connection requests, connection blocks, FER (Frame Error Rates), and dormancy timer issues.
· Captured QXDM logs and performed log parsing using SLATE and analyzed them with QCAT for troubleshooting and validation.
· Reported defects, tracked them to closure, and ensured timely submission of project deliverables.
Project: Samsung Mobile Device Applications.
T469, A597, A797, A796, and A847) across all functional modules. The main focus was on verifying the complete functionality of key applications, including Bluetooth, Messaging, Call, Push-to-Talk (PTT), Voice Service Control (VSC), JAVA Games, FOTA (Firmware Over-the-Air), DRM (Digital Rights Management), and Browser. The project also included the preparation of menu trees for each device to ensure ease of navigation and accessibility. As part of the testing lifecycle, the primary goal was to identify and resolve maximum defects at each stage, including Development Verification (DV), Product Verification (PV), and prior to the Software Release Agreement (SRA) date. The team was also responsible for preparing and managing 10776 test documents for the AT&T network to ensure compatibility and performance across the network.
Responsibilities:
· Verified the functionality of key applications on Samsung devices, ensuring proper integration and performance.
· Prepared and maintained device-specific menu trees to facilitate testing and validation.
· Identified and reported defects during the Development Verification (DV), Product Verification (PV), and pre-SRA phases.
· Ensured comprehensive testing for Bluetooth, Messaging, Call, PTT, VSC, JAVA Games, FOTA, DRM, and Browser applications.
· Managed and created 10776 test documents for AT&T network compatibility.
· Ensured timely resolution of defects and facilitated efficient collaboration with development teams to address issues.
XIUS (Megasoft) India Pvt Ltd, Hyderabad, IND.            			                                               Nov 2006 – Dec 2008.
Designation: Sr Software Engineer – Testing.
Project: Sonetel Soft PBX.
The SNOTEL Soft PBX is a hosted, distributed PBX service designed for enterprises globally, offering a sophisticated and scalable solution for managing communication systems. This solution operates similarly to traditional IP PBX or Hosted PBX systems, enabling enterprise users to make on-net, off-net, and PSTN calls. The key distinction of SNOTEL's approach is its clever distribution of components across both the service provider and enterprise networks, ensuring flexibility and efficiency in operations. The solution’s innovative licensing model, combined with centralized administration and a flexible business model, enhances its appeal to System Integrators. The primary benefits of adopting the SNOTEL Soft PBX include significant Total Cost of Ownership (TCO) reduction, seamless integration with enterprise IT applications and middleware, NAT/Firewall/ALG traversal, and a high Return on Investment (RoI). The system is equipped with several modules that cater to different enterprise communication needs while offering flexibility, scalability, and cost efficiency for a variety of business environments.
Responsibilities:
· Testing of Key Modules: Conducted testing of the SNOTEL Soft PBX components, including the Client (GUI & softphone), Proxy (Inbound & Outbound for SIP and PSTN), Registrar (SIP messages), Presence (VOIP phones buddies), B2BUA (Advanced Functions and CDR), NRS (Tunneling SIP messages), Voice Mail (SIP IVRs), Rating Engine, Licensing, and Service Register Manager (PSTN connectivity registration).
· System Testing: Performed comprehensive system testing, including sanity and regression testing for the entire solution to ensure functionality and stability.
· Test Plan Creation & Test Case Development: Developed detailed test plans and created test cases to validate various features and functionality across the system.
· Test Bed Setup: Analyzed and set up the test environment, ensuring all required configurations were in place for seamless testing.
· Test Execution: Executed and validated sanity, functional, and regression test cases for each module of the solution.
· Defect Reporting & Tracking: Identified, reported, and tracked bugs using bug-tracking tools, ensuring proper resolution and verification of fixes.
· Feature Testing: Validated various features related to RADIUS, Call Routing, and CDR functionality to ensure proper system performance.
· ENUM Server Testing: Conducted tests to ensure the proper functioning of the ENUM server within the system architecture.
· Collaboration & Communication: Coordinated with cross-functional teams to gather requirements, discuss defects, and provide timely updates on project progress.

Educational Qualifications:
· Master of Science in Electronics Telecommunication
Andhra University - Visakhapatnam, India July 2003
Major: Wireless communication, DSP, Satellite Communications.
· Bachelors in Electronics
Andhra University - Visakhapatnam, India June 2001
Major: Electronics
Hobbies: - 
· Graphology: Exploring the art of analyzing handwriting to gain insights into human traits and personality.
· Photography: Capturing moments and stories through the lens, with a passion for creative composition and visual storytelling.
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